Person Specification: 
Animal Care Assistant
	
	ESSENTIAL
	DESIRABLE

	PHYSICAL
	· Good general health
	

	EDUCATION  
	· Good general standard of education

NVQ Level 2 or National Diploma or equivalent in Animal Care
	

	EXPERIENCE
	· Experience of working in a kennels or cattery environment

	· Experience of working in an RSPCA or similar environment


	SPECIAL SKILLS &

KNOWLEDGE
	· Excellent animal handling skills
· Good knowledge of animal care and husbandry
· Good understanding of health & safety requirements


	· Good verbal and written communication

· Good IT skills



	PERSONALITY & 
DISPOSITION
	· Willingness to learn and acquire new skills

· Personable and friendly
· Able to communicate with a wide variety of individuals

· Good sense of humour, honest, trustworthy and reliable

· Good time keeping, smart and tidy appearance

· Hardworking
	· Patient and understanding



	SPECIAL CIRCUMSTANCES
	· Good understanding of animal welfare and the work of the RSPCA


	· Holder of full driving license


